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2018-2019 CS COS Training Agenda2018-2019 SC

▪ Introductions

▪ Overview of Central Office Services 

▪ Central Office Service (COS) Service 
Device 

▪ COS-Device Tool Kit (DTK) Dashboard

▪ Benefits of COS Service Devices

▪ COS Service Device Early Adoption

▪ COS Installation and Configuration Options

▪ Resources for Support

▪ Questions/Answers
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2018-2019 CS COS Training Introduction

▪ DRC is in the process of converting all programs from Testing Site 
Manager (TSM) to a new site management software called 
Central Office Services (COS) Service Device. 

▪ DRC has already begun to rollout COS Service Device to state 
testing programs in anticipation for termination of the TSM in 
summer 2019. At that time, DRC will no longer be releasing 
technology updates to the TSM.
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Software Overview



5

2018-2019 CS COS Training DRC INSIGHT System Overview



Central Office Services Overview
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2018-2019 CS COS Training Central Office Services Overview

▪ Central Office Services (COS) is a powerful, integrated solution that 
enables easy installation, configuration, and management of the 
online testing environment from a central location.

▪ COS includes two major components:

▪ COS-Device Toolkit (COS-DTK) Interface

▪ Configuration User Interface replaced stand-alone Device 
Toolkit.

▪ Enhanced integration into eDIRECT portal for improved 
security and usability.

▪ COS Service Devices

▪ Content Management and Content Hosting services that 
replace TSM.

▪ Service device software is installed locally on one or more 
dedicated devices at testing sites.  (A COS Service Device and 
TSM should not be operating on the same machine.)
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2018-2019 CS COS Training Central Office Services Overview

▪ Central Office Services Service Devices (COS Service Device) replace the 
content caching feature currently found in the Testing Site Manager 
(TSM) software. These features in the COS Service Device are called 
Content Management and Content Hosting.

▪ Content Management (CM) is the service that manages the 
download of test content to each site.

▪ Content Hosting (CH) is the service that provides content to student 
testing devices.

▪ To access the full version of COS, a new installation of COS Service 
Device software is required on at least one device to create an initial 
COS configuration and a COS Service Device. The DRC INSIGHT software 
on the test devices works with both COS Service Devices and TSMs 
without a new installation. 
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2018-2019 CS COS Training Central Office Services-Device Toolkit

▪ Centralized dashboard with real-time status information.

▪ Supports multi-test program configurations.

▪ Easier to manage centralized district-wide configurations.

▪ Supports content hosting device “pool” without need of load 
balancer.

▪ Supports load balancing. 

▪ Supports “silent” deployment of content hosting devices.
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2018-2019 CS COS Training COS-DTK Dashboard
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2018-2019 CS COS Training Benefits of COS Service Device

▪ Creating separate features, referred to as Content Management and 
Content Hosting, allows for additional flexibility.

▪ Download only the content appropriate for a specific testing site.

▪ Download content once for use by multiple COS Service Devices.

▪ More testing devices supported per service device without 
manipulating settings on machine.

▪ 500 testing devices per TSM.

▪ Over 900 testing devices per COS Service Device.
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2018-2019 CS COS Training Benefits of COS Service Device

▪ All configuration and management of COS Service Device completed in the 
COS-DTK page in eDIRECT.

▪ Supports silent installations.

▪ Ability to manage multiple testing programs on a single device.

▪ Can support State assessments and WIDA ACCESS on the same device. 

When testing State and WIDA, the memory requirements will not change, as they are based on 

concurrent testers. Users would need to consider how many State Testers and WIDA testers will be 

testing at the same time to determine the concurrent testers. The one thing on the device that will 

be impacted is the disk space to house the content. Example: South Carolina State content + WIDA 

content = 40 GB for content. (versus 20 for SC State content or WIDA content only)
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2018-2019 CS COS Training COS vs TSM



Installation of COS Service Device

14



15

2018-2019 CS COS Training Installation of COS Service Device

▪ Configure Service Ports

▪ On this window you specify the base port. 

▪ After you specify the base port, COS Service Device automatically 
selects the next two consecutively numbered ports. 

▪ You usually can use the default port values of 55222, 55223, and 
55224.
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2018-2019 CS COS Training Installation of COS Service Device

▪ Test Service Ports

▪ After you select your ports, click Test to verify that the ports selected 
are available on the device, then click OK and Next (or Cancel to exit 
the installation). 
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2018-2019 CS COS Training Installation of COS Service Device

▪ Two things will occur at the same time: 

▪ Completing the Central Office Wizard window appears. 

▪ DRC INSIGHT Portal screens are launched. 

IMPORTANT: From the Completing the Central Office Wizard window, 
highlight, copy and save the URL that displays. This URL can be used to 
resume the process, if necessary, without re-installing the COS Service 
Device.
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2017-2018 Technology 

Coordinator Training
Technology +2018-2019 CS COS Training

▪ If a sites closes out of the COS software install before configuring in 
the COS-DTK, use the registration_url.txt to continue with install



Create a COS Service Device 
Configuration
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2018-2019 CS COS Training
Create a COS Service Device 

Configuration or Use Existing
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2018-2019 CS COS Training
Create a COS Service Device 

Configuration

▪ After you have installed a COS Service Device, you must create an initial 
configuration referencing the COS Service Device to associate it with your 
testing devices.

▪ This section describes how to create the initial COS association. DRC 
provides a wizard to help you with this process.

▪ When you finish installing the COS Service Device, if you are not signed in 
to the DRC INSIGHT Portal (eDIRECT), you must sign in. If you are already 
signed in to eDIRECT, see next page.
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2018-2019 CS COS Training
Create a COS Service Device 

Configuration

▪ After you finish installing the COS Service Device, if you are signed in 
to the eDIRECT (DRC INSIGHT Portal), the End User License 
Agreement for DRC Software window displays. 

▪ Read the agreement, check the I Agree checkbox, and click Accept 
(you must accept the agreement to continue).
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2018-2019 CS COS Training
Create a COS Service Device 

Configuration

▪ Four methods for associating a COS Service Device with a configuration in 
COS-DTK.

▪ Complete 5-step wizard process at the end of COS Service Device 
installation to create a new configuration in COS-DTK.

▪ Complete 2-step wizard process to associate new COS Service device 
to an existing configuration in COS-DTK.

▪ Use a “silent installer script” available in the “Deployments” tab of 
COS-DTK Configuration.

▪ Add unassociated COS Service Device to an existing configuration in 
“Service Devices” view in COS-DTK.



24

2018-2019 CS COS Training
Create a COS Service Device 

Configuration

Complete 5-step wizard process at the end of COS Service Device 
installation to create a new configuration in COS-DTK.
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2018-2019 CS COS Training
Create a COS Service Device 

Configuration
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2018-2019 CS COS Training
Create a COS Service Device 

Configuration
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2018-2019 CS COS Training Create a COS Configuration

Helpful Hint: To configure both SC and WIDA testing, add both 

testing programs (South Carolina & WIDA) / locations to the 

same configuration.
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2018-2019 CS COS Training Create a COS Configuration
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2018-2019 CS COS Training Create a COS Configuration



Re-Configuration of an Existing 
Configuration
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2018-2019 CS COS Training
Re-Configuration an Existing 

Configuration
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2018-2019 CS COS Training
Re-Configuration an Existing 

Configuration
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2018-2019 CS COS Training
Re-Configuration an Existing 

Configuration
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2018-2019 CS COS Training
Re-Configuration an Existing 

Configuration
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2018-2019 CS COS Training
Re-Configuration of an Existing 

Configuration

▪ When you have finished using the Configuration Wizard, 
navigate to the Locations page of the configuration. 

▪ Example: for the South Carolina location,

▪ Set TSM Content Caching to No.

▪ Click Update Configuration.

Helpful Hint: To configure both SC and WIDA testing, add both 

testing programs (South Carolina & WIDA) / locations to the 

same configuration.
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2018-2019 CS COS Training
Re-Configuration of an Existing 

Configuration

▪ Navigate to the Content Management page.

▪ Set Content Management to Yes.

▪ Verify that the necessary administrations and accommodations are 
selected (select any that need to be selected).

▪ Click Update Configuration.
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2018-2019 CS COS Training
Re-Configuration of an Existing 

Configuration

▪ Navigate to the Content Hosting page.

▪ Set Content Hosting to Yes.

▪ Click Update Configuration.



New Installation of DRC INSIGHT and 
Associate it with a COS Configuration
(same two options that has been used with the TSM)
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2018-2019 CS COS Training New Installation of DRC INSIGHT
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2018-2019 CS COS Training
Deploy New COS Service Device Configuration to 

DRC INSIGHT

■ If a user is removing a COS Service Device from a Configuration, 

please ensure the user copies the COS Service Device’s deviceID 

first.
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2017-2018 Technology 

Coordinator Training
Technology +

2018-2019

▪ When adding a COS Service Device via the Service 
Device tab, ensure the deviceID is capitalized

2018-2019 CS COS Training



Existing Installation of DRC INSIGHT 
and Associate it with a COS Service 
Device Configuration
(same options that have been used with the TSM)
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2018-2019 CS COS Training
Association of Configuration to Existing 

DRC INSIGHT
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2018-2019 CS COS Training
Association of Configuration to Existing 

DRC INSIGHT

▪ You are able to assign a new COS configuration to testing devices in two 
ways.

▪ Moving existing student testing devices to the new configuration.

▪ Distributing the deployment configuration file to the testing 
devices.

▪ To move devices to the new configuration, navigate to the Testing 
Devices tab.
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2018-2019 CS COS Training
Association of Configuration to Existing 

DRC INSIGHT

▪ Select the testing devices that you wish to move.

▪ Click Actions.

▪ Click Move Devices.

▪ Enter Org Unit ID for the new configuration.

▪ Click Move.



OPTIONAL: Load Balancing
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2018-2019 CS COS Training Load Balancing Content Hosting

Steps to utilize a load balancer can be found in the Technical User Guide, 
Volume III.
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2018-2019 CS COS Training Load Balancing Content Hosting

Prerequisites to creating a load-balanced pool of COS Service Devices.

▪ You must have already installed and configured your load 
balancing hardware and software – this is external to the DRC 
INSIGHT system.

▪ You must know the IP address of your load balancer.

▪ You must know how to “point” the load balancer to each COS 
Service Device in the load-balanced pool.

▪ You must have a shared network location for test content, 
know the network share path to the location, and all of the COS 
Service Devices in the load-balanced pool must have access to 
the shared location.

▪ This path must be available from every Content Hosting device 
in the load-balanced pool.

▪ This path overrides the default COS Service Device installation 
path (or a different path that you specified during installation). 
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2018-2019 CS COS Training Load Balancing Content Hosting

Software based load balancing - This method allows round robin persistent 
client connections based on the total count of COS Service Devices setup in the 
COS DTK Configuration.



Summary of Deployment Options

Load Balancing Content Hosting
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2018-2019 CS COS Training With COS Service Device
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2018-2019 CS COS Training Multiple COS Service Devices
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2018-2019 CS COS Training
COS Service Devices 

Behind a Hardware Load Balancer
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2018-2019 CS COS Training
COS Service Devices with TSM for 

Response Caching


