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= Central Office Service (COS) Service
Device

= COS-Device Tool Kit (DTK) Dashboard
= Benefits of COS Service Devices
= COS Service Device Early Adoption

COS Installation and Configuration Options

Resources for Support

Questions/Answers
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= DRCis in the process of converting all programs from Testing Site
Manager (TSM) to a new site management software called
Central Office Services (COS) Service Device.

=  DRC has already begun to rollout COS Service Device to state
testing programs in anticipation for termination of the TSM in
summer 2019. At that time, DRC will no longer be releasing
technology updates to the TSM.
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Software Overview
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DRC INSIGHT System Overview
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Central Office Services Overview
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= Central Office Services (COS) is a powerful, integrated solution that
enables easy installation, configuration, and management of the
online testing environment from a central location.

= COS includes two major components:
= COS-Device Toolkit (COS-DTK) Interface

= Configuration User Interface replaced stand-alone Device
Toolkit.

= Enhanced integration into eDIRECT portal for improved
security and usability.

= COS Service Devices

= Content Management and Content Hosting services that
replace TSM.

= Service device software is installed locally on one or more
dedicated devices at testing sites. (A COS Service Device and
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= Central Office Services Service Devices (COS Service Device) replace the
content caching feature currently found in the Testing Site Manager
(TSM) software. These features in the COS Service Device are called
Content Management and Content Hosting.

= Content Management (CM) is the service that manages the
download of test content to each site.

= Content Hosting (CH) is the service that provides content to student
testing devices.

= To access the full version of COS, a new installation of COS Service
Device software is required on at least one device to create an initial
COS configuration and a COS Service Device. The DRC INSIGHT software
on the test devices works with both COS Service Devices and TSMs
without a new installation.
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. Centralized dashboard with real-time status information.

n : Supports multi-test program configurations.
: Easier to manage centralized district-wide configurations.

III

: Supports content hosting device “pool” without need of load

balancer.
- Supports load balancing.
: Supports “silent” deployment of content hosting devices.

Configurations | Add New Configuration

GG ELT YRy oy EL Il Locations  Content Management Content Hosting Service Devices Deployment Testing Devices Delete

DRC Sample

) Fully Functional view
In Progress view

L) Qut of date view
Total: 319 A Unable to findview
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DRCANSIGHT"

All Applications »

Configurations | Add New Configuration

SC = 8SC > Drc Use Only - Sample District  Change

Add and remove charts: | configurations Testing Devices

¢ Fully Functional view
In Progress view

£} Qut of date view

Total: 319 A Unable to find view

<3 Fully Functional
) Out of date
A Unable to find

Total: 1359

Testing Devices

Configurations | Add New Coenfiguration % Clear
Configuration Information  Locations FeDIGHIENERENEGTLIY Content Hosting  Service Devices  Deployment  Testing Devices  Delete
¢4 Training

Crg Unit ID: 1107340708

DRC Sample - GO

Org unit ID: 20
Use the Org U

D when first starting your testing device to register it to this configuration. .'
1745

Required fo view the System Readiness Check. On the main DRC Insight page click the blue checkmark and enter this code when prompted.

iem Readiness

Content Management

Content Management is currently not available. Add a Service Device to allew activation.

If you set Content Management o Yes, the test centent for the administrations and accommodations that are selected in the grid will be automatically downloaded to your Central Office device. All available administrations
and accommodations default to being selected. Accommodations can incluge Text ta Speech (TTS). Human Voice Audio (HVA) and Video Sign Language (VSL). Not all accommodations are available for every
administration. If you need to save space on the device, you can deselect items that you don't need by clicking the checkboxes. Once you have made your selections, click Update Configuration.

Admin TTS/HVA VSL
ESC810 EOCEP Spring 2018
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ESC817 Grades 3-8

ESC911 End-of-Course Examination Program (EQCEP)
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= Creating separate features, referred to as Content Management and
Content Hosting, allows for additional flexibility.

= Download only the content appropriate for a specific testing site.
= Download content once for use by multiple COS Service Devices.

= More testing devices supported per service device without
manipulating settings on machine.

= 500 testing devices per TSM.

= Over 900 testing devices per COS Service Device.
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= All configuration and management of COS Service Device completed in the
COS-DTK page in eDIRECT.

= Supports silent installations.
= Ability to manage multiple testing programs on a single device.

= Can support State assessments and WIDA ACCESS on the same device.

tech@ A

When testing State and WIDA, the memory requirements will not change, as they are based on
concurrent testers. Users would need to consider how many State Testers and WIDA testers will be
testing at the same time to determine the concurrent testers. The one thing on the device that will
be impacted is the disk space to house the content. Example: South Carolina State content + WIDA
content = 40 GB for content. (versus 20 for SC State content or WIDA content only)
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COSvs TSM

Side-by-Side Comparison of COS and the TSM

The following checklist compares the features available with COS to the features available with a TSM.

Feature

TSM

Increased retries during content download

Content Hosting (content caching on the TSM)

Response caching is available for fixed-form tests® (currently, COS requires a TSM to
be configured in order to perform response caching)

Enhanced content handling (cloud-based content distribution network)

x'hxxg

) - . 2
Test readiness tools for load simulation

Must be configured manually to take advantage of additional system resources

SNINIS SN O INS

Enhanced security, including stronger device access controls with sign-on validation

Small, medium, and large installation options based on testing site’s size and needs

Provide status information regarding content download and device-readiness

Report detailed COS status information at regular intervals to help users verify the
status of test content (The COS — Device Toolkit also can verify that a TSM is active.)

I B N

A single, centralized, user interface with a dashboard for test readiness, device
configuration, and content caching

Y

Supports multiple testing programs, eliminating the need for separate content
hosting servers for each program

Automatically scales to use the resources available in the COS service device

Provides option to download only the content needed for the testing site

Provides option to download content to a network share location that multiple
Content Hosting services can use

NSNS

GNITION

i —————

\C

1 DRC is currently developing a more efficient solution for response caching.
2 bRe plans to add enhanced testing simulation features to COS for 2018-19.

ATION'




Installation of COS Service Device
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Installation of COS Service Device

“ = Configure Service Ports

= On this window you specify the base port.

= After you specify the base port, COS Service Device automatically

selects the next two consecutively numbered ports.

= You usually can use the default port values of 55222, 55223, and

55224.

);s' -
) Central Offxe hn.ala Setup .

Configure Service Ports

two ports are caloudated automatically for you.
Base port

Additional ports

Central Office requires 3 network ports to operate. You can select a base port and the next

55222

55223

55224

Test
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“ = Test Service Ports

= After you select your ports, click Test to verify that the ports selected
are available on the device, then click OK and Next (or Cancel to exit
the installation).

&) Central Office k&lcSemp

| m— -

) Contral O
’U entr, xoha.ulcm

—

Configure Service Ports Configure Service Ports

L) Installer

the next Cerral Office requres |
o ports are calods 0 The ports are avadable.

Base port

Addtonsl ports

DRC
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Installation of COS Service Device

= Two things will occur at the same time:

=  Completing the Central Office Wizard window appears.

= DRC INSIGHT Portal screens are launched.

IMPORTANT: From the Completing the Central Office Wizard window,
highlight, copy and save the URL that displays. This URL can be used to
resume the process, if necessary, without re-installing the COS Service

Device.

Completing the Central Office Wizard

Completing the Central Office Installation Wizard.

When you dick Finsh, you must use the browser screen that is dsplayed to select the
configurations for this device. You must accept the end user icense agreement and then
follow the steps in the configuration wizard. If a log in screen appears, you must log in
before the configuration wizard screens appear.

Or if you need to wait tl later before performing the configuration steps, please save this
unique URL. You can Qo to it later by pasting it into your browser.,

ect.com/allfeca -central-office uil/services /4 227 319600 4ead-babd-f 1caff 32824 fsetup)

(e ]
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= If asites closes out of the COS software install before configuring in
18 the COS-DTK, use the registration_url.txt to continue with install

Copy and paste into browser

w| . » Computer » OSDisk(C:) » Program Files » CentralOffice » w | #g || Search Centr.. 2
Organize * 1 Open = Print Bum Mew folder E- H @8
. Narme ° Date modified Ture hitrps: / fowardreedirect. com [ allf eca-central-office-
W Favortes ' - el R AR ACEE T | —
Bl Desktop |. content_fs 6 | registration_url - Notepad
& Downloads lu contenthosting B[ ke Edt Format View Help
R M | | https:/ fwwew.drcedirect.com /all/ sca-central-office-ui / services aGabid3c-b938-4995-basd-= 7 79354b94d5 / setup
. Recent Places | prosy &
L relay &
4 Libraries | setup A
= Documents | components &
o' Music (3 dreWininstallCert2020 3
= Pictures | InstallatsonLog B
B videes & raintenancetool £
LY maintenancetool &
™ Computer &  maintenancetaol [
&, osbisk (C) [ network |
O V1 PMEDUCFSIL) (G2 i) node
¥ H_ROOT (MEDUCFS [ registration ud H
8 PPeterson (\bpwdsl
o PAS DABPISILOMNIM
¥ 552 (V\BPFSOZ) (Q:)
& apps (\imagefiledl)




Create a COS Service Device
Configuration
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Create a COS Service Device
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Install COS
Software
Use Existing
Configuration
+ YES
Modify
configuration with
appropriate COS Create New
settings Configuration
Y *
END Associate
configuration to
testing devices
New Testing
Devices?
YEC klo
Y —l
Complete DRC Utilize existing
INSIGHT Secure DRC INSIGHT
Browser Secure Browser
installations installations
] |
2 OPTIONS 2 OPTIONS
DATA RECOGNITION,
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Manually assign Disitributing new . Disitributing new
Org I1D after configuration to t‘:xn%::?:;n:n configuration to
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Create a COS Service Device
Configuration

After you have installed a COS Service Device, you must create an initial
configuration referencing the COS Service Device to associate it with your

testing devices.

This section describes how to create the initial COS association. DRC
provides a wizard to help you with this process.

When you finish installing the COS Service Device, if you are not signed in
to the DRC INSIGHT Portal (eDIRECT), you must sign in. If you are already

signed in to eDIRECT, see next page.

DRCANSIGHT

All Applications »

their email address and password

. Welcome to eDIRECT Please Log In
D 5‘ C Data Recognition Corporation (DRC) welcomes educators, parents, and guardians! Username
= This Web site enables you to quickly and easily access links to onling testing tools and program sample two@yahoo.com
! o information for the following South Carolina testing programs:
« End-of-Cou ation Program (EOCEP) Passwo rd
» Palmetto Assessment of State Standards (SCRASS)
» College- and Career-READY Assessments (SC READY)
To access program content, authorized district and school personnel need to log in from this page with Forgot y m p d
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N = After you finish installing the COS Service Device, if you are signed in
to the eDIRECT (DRC INSIGHT Portal), the End User License
Agreement for DRC Software window displays.

= Read the agreement, check the | Agree checkbox, and click Accept
(you must accept the agreement to continue).

End User License Agreement for DRC Software

IMPORTANT - BE SURE TO READ CAREFULLY
SCOPE

This Agreement does not cover any of the test items or documents created under the scope of the contract with you. It does cover the
Software owned by DRC which is used in the performance of the contract.

End User License Agreement for DRC Software (Version 2017)

This End User License Agreement "License" is a legal agreement between you and DRC regarding the software ["Software"] provided
under your contract for educational testing services with DRC"s customer, you ["Contract"].

All DRC software which is included shall be referred to herein as the "Software”. This License covers all of the Software. The software
includes the computer software, any associated media, any printed materials and any "on-line" or electronic documentation, as well as
DRC supplied or authorized updates / upgrades provided in the future. By installing, copying, downloading or otherwise using the

Software, you agree to be bound by the terms of this License. If you do not agree to the terms of this License, DRC is unwilling to license
the Software to vou. In such event, you may not use or copy the Software and you should promptly contact DRC for the proper means to
raturn it >
— D?C
—-—
-
—
—
"CORPORATION'
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= Four methods for associating a COS Service Device with a configuration in
COS-DTK.

=  Complete 5-step wizard process at the end of COS Service Device
installation to create a new configuration in COS-DTK.

=  Complete 2-step wizard process to associate new COS Service device
to an existing configuration in COS-DTK.

= Use a “silent installer script” available in the “Deployments” tab of
COS-DTK Configuration.

= Add unassociated COS Service Device to an existing configuration in
“Service Devices” view in COS-DTK.

DATA RECOGNITION,
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m All Applications »

Configurations Add New Configuration

Complete 5-step wizard process at the end of COS Service Device
installation to create a new configuration in COS-DTK.

Configure Central Office Service

o
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“ M0 Confgurations Add New Confguration
Dewice: S5201TAI-BODC-45FO-BECO-2ZESITFTEIIFI CO5 device GUID

Step 1 of S-step COS-0TK configuraton wizard I Co nﬁg ure Central Office Service
@

Device Name (optional);

¥ o Wt yOou Cam gve this Central Cfice device & pame Tt will
Carorp Do e SIreend PRase NoUGe roud ST Andor KR in

re devie rame it e sl et 2 [his Pame wl e ciaplayecd when you v e

i, " s
ehdrs i long BA3 ha mire has 55 |, only he mee Device | AT

Cartent Hb'!-'.ng Sy Cowitent Mansgerrenl s Ritay.
Thees [Porie were Gorigured m b invalier

Conlenl Palh; CFrogam PlemCermsOn s'a ontent_fs
Tha & B conien DER U conhgresd i e eatslar

Toggling on Help displays contextual Help
content on the UL page

Inde=rnal [ AGOress: 1011142

Thea | P 1P podress yow conlipuared in e reaindler

Device Configuration
o Caprirg OFig s Sanvs Jevizda hives aiFaidy Daen ‘..'I"I"-\.JM s Wl TR ::-"r|"|.,- R1nd ST ol MR Daraddel Palrel Dbl v 1F yroos el 00 I rewsel Ot OF HOeS
corSiourstons for B rew Sevice, chooss “pea® Ciherwine chooss “ro”. Onom you Baes macs pour selecBon, olick "Has"

Toggle this to “Ye:" 10 reduce wizard to 2-step process

Use an exmting confgueation T '

The efvesh will & Build Tk S0NAlh Sl 1 bE B33 D & b b“'lg'Lll!nEl" Fihénh &
et LAES B IENIRG S DO redrieve poedenl, Cenral Ofioe il asiecl ores l:\" e SSPACE DEVIEES from T pOOL The 3870 & Sevil e S0 B ROl Baded o8 rus ioed DEisnong
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RCINSIGHT

Create a COS Service Device
Configuration

Conhgurabeons Add New Condiguration

1. Enter required
configuration mame
hede,

2 Check this box ta
enable auto updates for
INSIGHT indtalled on
sludent testing devices
azzociated to this
configuration.

3. 5ot “Proxy Host® to
“Wes™ il INSIGHT fraffic
frpm student Lesting
devices is managed by
a proxy sereer. 11 is
not leave alone,

4. Enter a valid UAL
path for prooy server §if
applicable].

b Click "Meat™

Device: BEID1TAI-BADCHEFO-BECO-2EOITFTBAFIE - COS_DEVICE MAME GOES HERE Lm:Seen Octd, 2007 21010FR

Help: X

Configure Central Office Service

0 ¢

Mot
Configuration Information

e o Baran T behapdl ¢ onfquning e devioe, S configundon seSnga you have choges il be sead. Hothor Cangrad Ofice Spnvice oerwicns will rigd 50 sema seSngn, pou wil B4 shia
I P M & Bt A bl 1200 1R e 88wl Flosde oftel & favte i Do Eefbpuratan Try 8 wie & Fartes el will Beil pou A Perd D dsiedt B iR P lulure IRt ide piui S48 | bt
8 ol in P rme

Gerfguigan Kyme raquired] ;

ENTER_REGUIRED_CIONFIGURATICN_KAME_WERE

Testing Dewvices Configuralion

Flepss uncnts 51 of Tul avipem st moples b e deaing e a8 Baa0C ited & Tva conigunabon
Enabia fipts Up:-brng

Al St Sgvic e 1S o

Pieadad dttdd & vl ol ” |.-l PESTESE ity Pl | B350 DESEE will Ubl 15 DOMMURE A58 milh T IMobTl? Odly Sedoes whitd ulisd § [y Bdrli

Proxy Hiad
Praay Pat
'

JBerma e aly

DRC
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DRCANSIGHT

fiqurations Add New Confiquration

1. Select Testing
Program in dropdown

(Wisconsin)

n. ENTER_REQUIRED_COMFIGURATION_MAME_HERE

Configure Central Office Service
2. 5Search for district or

school location (enter Previous o
min of 3 characters)

3. Click “Add Location® Locations

button Choose & Tesing Program and i prampled, & Stale. then iype i b2ast Bhiee hethers of Bhe naane of & Dttt of 5 Sthool i selec] he Sl Once you have chasen & S ¢
Al least ong loCpSon i3 regeangd. To change gn eosing snghe Ioc pbon, firgl pdg fhe new pCpiion, then nemgve T oRgngl
4. Verify Location
information Testing Program Tiae
soutn Caroana ) Sadatl 5
5. Leave "TSM Content
Caching” set to "No” %
6. Click "Mext” button .
Set up for.
South Carodng = 3C =DRC Uss Only = Sampis District a
TiM Content Caching 5

Are ung a TR for content Caching for thes IpCaton™ Central 0o Content Hosbng will ngl be wsed T enabied

TSM Response Caching
Ang using 3 T5K for response Caching for thiss Iocanon? Works with Content MHosing of 3 T541 only IaCation

Di'ﬂct 552‘D1?ﬁ3-!0D¢-¢5F0-8ECO -2E93TFTR9FI3 - COS_DEVICE_NAME_GOES_HERE Lati Seen (uf4 2017 311.18PM

Help: &1

itk Add Localion

Next

Helpful Hint: To configure both SC and WIDA testing, add both
testing programs (South Carolina & WIDA) / locations to the
same configuration.
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DRC lNS'GHT Welcome

Configurations | Add New Configuration

16 M Device: 552D17A3-80DC-45F0-8EC0-2E937F789F33 - COS_DEVICE_NAME_GOES_HERE Last Seen Oct £ 2017 31113 PM Help: @X )
- Content Management Current Configuration: ENTER_REQUIRED_CONFIGURATION_NAME_HERE

should be enabled if this

is the first or only COS 5

device in this Configure Central Office Service

configuration. At least

one COS device per o

configuration needs
Content Management
enabled

Content Management @i

I1y0u $&1 Content MaNIQEMENt 10 Yes, N2 1642 Content 10¢ the JAMNIABONS AN ACCOMMOEINCNS That e SAIALIA0 I the GNA Wil D2 AUIHMANC ATy COANIGAEE 10 your Cantzal OMce Cavide, AT 2vasibie ACmnislralions
ANG HCOMMOGANCAS CLLAUT 10 DRINY SLIECIAd. ALCOMMOSINONS AN INCILCE Teat 10 SPEath (TTS), Muman VoK e Audio (MVA) a3 Video Spn Languags (VSL) Not &1 Mcommodalions e avalabie fic every

2. Select testing program

h ld be 20mINISration l!',ou N Ve SHACE ON Ihe device, yOu Can Coselect fems that you dont need by (l':lﬁ; Ihe checkbones. Onde you have made your selechons, Clkk Updxie CCﬂ'l;Jr.A'JM
content that shou
o v  Admin 2 TTS/HVA VsSL
downloaded for this site
v  ESC810 EOCEP 2018 v v
(TTS/HVA and VSL o 9
checked by default) ¢ ESC812 EOCER FaWWinter 201718 ; v
£4 ESC817 Grades 3.8 v
3. Click "Next” v ESC911 End.of-Course Examnaton Program (EOCEP) v v
coTr oo oooTston Mnimum Scowser Requirements |
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Configurations Add Mew Configuration

Device: 552D1TAl-B0DC-45F0-8ECO-2ESITFTROFIY - COE_DEVICE_MAME_GOES_HERE Last Seent Oct 4, 2017 31118 FM Help: &X

1. Enable Content guralion: CBJ_COS_21038

Huosting (delivery of test
content to INSIGHT an
student testing devices)

2, Mew COS device is E

listed as "Primary

g Content Hosting ex

configuration

Configure Central Office Service

Complate

Conteni Hosing = the sarvice thet provides admrisiredon conbent o sslng devices. Conbent Soures am condgurations with Comtert Management acivaied and the ssees adminisrabons
il and Bcoommadations. You can add one sddticnal configuration to act & B Tallback content source F your primeny conient source bezomes unaveilable. ORC is aleeys svalable & the final
3. "DRC - Default P —
Content” is failover in
the case that COS source fj Content Sources

becomes unavailable

4. Additional “failover”

cun‘flguratlun E'." be DT - Default Condent .
associated here in case 3
primary source

configuration is becomes
unavailable

CEBJ_COS_21038: 55101 TAJ-S00C-45F1-8ECO-2ES3TFTEOFY |[EOgEE=) B

Add Content Source

5. Click "Complete” to Add s configurstion by name &5 8 fallback eontent soaree for your essing dewices I the primary Becomes unsvailable A of the sdministations salecled in Content Mansgemant on &l
i corfgurations must malch sxactly. Only one falback content sourcs is allowed

exit configuration wizard

Flitack: Corfigurstion Mava
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Re-Configuration an Existing

2018-2019 SC COS Training

Configuration

Install COS
Software
+ NO
Y
Modify
configuration with
appropriate COS Create New
settings Canfiguration
END Associate
configuration to
testing devices
New Testing
Devices?
YEQ Mo
A —l
Complete DRC Utilize existing
INSIGHT Secure DRC INSIGHT
Browser Secure Browser
installations installations
[ |
2 OPTIONS 2 OPTIONS
l ]
DATA RECOGNITION,
 J Y A i -
Manually assign Disitributing new ) Disitributing new
Org ID after configuration to rt.:;:]i:m%::igesnitn configuration to
launching existing testing CgS-DTK existing testing
INSIGHT devices devices "CORPORATION'
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Configuration

DRCANSIGHT

Configurations | Add New Cenfiguration

Wi > Wil > Drc Use Only - Sample Destrict  Change

New Configuration in COS-DTK Dashboard
Click name link to enter ccnﬁguration

Add and remove chans: Configuations Testing Devites

O FURY FunCionaly
I Progress v
) Out of gate vew
A Unable 10 find view Total: O

i3 Fuly Functional
2 Out of date
£ Unable o find

Testing Devices

Connguraton Name v | cBy DTl E x Clear
Service Devices: (0) Testing Devices: (1) Location: (2)
South Carglina South Carolina
WIDA
- wipa [

Response Cache: hitps:/11e94a487-legacy-prod...
Content Cache: htlps:/1e94a487-legacy-prod.drc. .,

I | 4|1 {1, » || M 5 v iems per page 1;10f1items
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Configuration

New Configuration

Help: &X

Configure Central Office Service

Device Name (optional):

YOU Ward you can gwe is Central Office device A nama that wi o and others idesafy it

he fiture This same odl Be dispiayes whan you vew [his device in he

traf Ofice screens. Plaase nciude your cistrict andior s

e ¥ you do not wesh &

ter & name. only the sbove Device 1D will be displayed in the screens

Contant Hosting == Coment Managemeant: =224 Reiay

These ports weore configueed in the instalier

R e Select "Yes” to shorten configuration wizard to 2-step
process of associated this COS device with an existing

configuration

Thes is the zontent path you configured In the instalier.

Internal IP Address ! !

Tha o the 2 sddress you configured in Ihe iNstalee

2 Selecting “Vee™ wil slow you 10 Ik
DeV|Ce C this device o an existing device

configuration in the sysiem Selecing

ntral O *No® wis

! othe ot ale the oo

eate » new

SO0 S8ings 1o Ihose devices Pave Baen 5aved If you would ke 10 reuss one of hose
configurabons for { ’

configural Next”

Ornce you hsee m our selachon ok

Use an exissing configuration™: G

at%ed wrih the tonfigy

N 5 not based on true
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Configuration

DF'C INSIGHT Weltome
“ Configurations | Add Mew Configuration
Device: 552D17A3-B0DC-45F0-8EC0-2E93TFTBIFI3 - COS_DEVICE_NAME_GOES_HERE Last Zean: Cctd, 2017 21198 BM Help: v @)
l. Selm T’ESting Curranl Configuration
Pragram
Configure Central Office Service

2. Search for
location (district or e Complete
school)
3. Search for Link device to existing configuration
Exlstll'lg i you hEve &I'é\&d',‘ crealad & :m"ngua'.inr AU CEm aafas] your lacaban then $aarth t,‘ the :ﬁr‘.'g;ratﬁﬁ name, Selac] 'l:‘.-.*.n-.p'e'.e' 1o Enk the :un"nguraricn 3 thig davice
configuration

Testing Program Site:
4, Click south Carolina v Dre Use Ondy - Sample District - 959390000 - Parent
"Complete”

Searching in

Typa the name of & device
$outh Carpding = 3C =DRC Uss On i B Famiphs District ;-;r'.;l..u!l&n 1 find
CBJdema: 88625 opy-
ICopyright & 2017 Deta Recognition Comoration Minimum Browsar Requirements
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Re-Configuration of an Existing

2018-2019 SC COS Training Configuration

= When you have finished using the Configuration Wizard,
navigate to the Locations page of the configuration.

= Example: for the South Carolina location,
= Set TSM Content Caching to No.
= Click Update Configuration.

Locations

Choose a Testing Program and, if prompted, a State, then type at least three letters of the name of a District or a School to select the Site. Once you have chosen a Site, click Add Location

At least one location is required. To change an existing single location, first add the new location, then remove the original.

Testing Program Site
Select Site
Add Location
Set up for: Remove
South Carolina =5C =DRC Use Only =Sample District Remove

Q_SM Content Caching
Are using a TSM for content caching for this location? Central Office Content Hosting will not be used if|

Helpful Hint: To configure both SC and WIDA testing, add both ey ) secocion
testing programs (South Carolina & WIDA) / locations to the Di C

same configuration.




Re-Configuration of an Existing

2018-2019 SC COS Training

Configuration

= Navigate to the Content Management page.
“ = Set Content Management to Yes.

= Verify that the necessary administrations and accommodations are
selected (select any that need to be selected).

= Click Update Configuration.

Content Management

If you set Content Management to Yes, the test content for the administrations and accommodations that are selected in the grid will be automatically
and accommodations default to being selected. Accommodations can include Text to Speech (TTS), Human Voice Audio (HVA) and Video Sign Langy

administration. If you need to save space on the device, you can deselect items that you don't need by clicking the checkboxes. Once you have made
Admin
ESC810 EOCEP Spring 2018
ESC812 EOCEP Fall/Winter 2017-18

ESC817 Grades 3-8

ESCO11 End-of-Course Examination Program (EQOCEP)
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Re-Configuration of an Existing

2018-2019 SC COS Training

Configuration

= Navigate to the Content Hosting page.
= Set Content Hosting to Yes.
= Click Update Configuration.

Content Hosting @)

Content Hosting is the service that provides administration content to testing devices. Content Sources §
primary content source becomes unavailable. DRC is always available as the final content source.

Content Sources

South Carolina - config 23 1% ) BT

DRC - Default Content
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New Installation of DRC INSIGHT and

Associate it with a COS Configuration
(same two options that has been used with the TSM)




2018-2019 SC COS Training New Installation of DRC INSIGHT

Install COS
Software

{

Use Existing
Configuration

+ YES NO
) Y
Maodify
configuration with
appropriate COS Create New
settings Caonfiguration
Y *
END Associate
configuration to
testing devices

New Testing
Devices?

-

Complete DRC Utilize existing
INSIGHT Secure DRC INSIGHT
Browser Secure Browser
installations installations
] |
OPTIONS 2 OPTIONS
DATA RECOGNITION,
Y A Y /
Manually assign Disitributing new . Disitributing new
Org ID after configuration to r:;::mgl:\l:i‘::snitn configuration to
launching existing testing CgS-DTK existing testing
INSIGHT devices devices "CORPORATION'




Deploy New COS Service Device Configuration to

2018-2019 SC COS Training DRC INSIGHT

Add New Configuration

Configurations

Configuration Information Locations Content Management Content Hosting Deployment Testing Devices Delete

CBJ DTC DEM O' Add an installed COS device to an existing Relp: (0L
—_ —_ configuration by entering its Device ID here.
18951 COS device must not be associated with any
Use the Org Unit |D when first starting your testing device to register it to this configuration. OthET COﬂflgur’atlon tO be added.

Required o view the System Readiness Check. On the main DRC Insight page click the blue checkmark and enter this code when prompled

Service Devices (1) : m

Name D Status  CMICH  Internal IP 05  Version  Last Seen Domain Name
C8J_C03_21038 552D17A3-B0DC-45F0-0EC.. | ¢ EIE) 1011143 Win. 617601 10MATS54PM  hips/552d17ad-proddre-centralofice comss2z2 X
|4 4 " (1 P ¥ 5 v items per page 1-101ilems
_ COS device can only be associated with a single configuration. To associate it with a
Remove Devices different configuration, first remove its current association
. . . A . A DATA RECOGNITION,
m If a useris removing a COS Service Device from a Configuration, -
please ensure the user copies the COS Service Device’s devicelD Di C
firSt "CORPORATION'




2018-2019 SC COS Training Technology +

= When adding a COS Service Device via the Service
Device tab, ensure the devicelD is capitalized

Use the Ong Unit |0 when first starting your testing device to register it to this configuration

Required to view the System Readiness Check. On the main DRC Insight page click the blue checkmark and enter this code when prompted

Service Devices (0) mamsc-aamaa&a%@
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Existing Installation of DRC INSIGHT
and Associate it with a COS Service

Device Configuration
(same options that have been used with the TSM)




2018-2019 SC COS Training Association of Configuration to Existing

DRC INSIGHT

Install COS
Software

{ NO.
Y
Modify
configuration with
appropriate COS Create New
settings Canfiguration
‘ v
END Associate
configuration to
testing devices

New Testing
Devices?

YEQ MO
Y l
Complete DRC Utilize existing
INSIGHT Secure DRC INSIGHT
Browser Secure Browser
installations installations
T [
2 OPTIONS 2 OPTIONS
|
¥ 1 v DATA RECOGNITION,
Manually assign Disitributing new . Disitributing new
Org ID after configuration to n:mngl:\l:i‘::snitn configuration to
launching existing testing 9 existing testing
4 COS-DTK
INSIGHT devices devices CORPORATION'




2018-2019 SC COS Training Association of Configuration to Existing

DRC INSIGHT

= You are able to assign a new COS configuration to testing devices in two
ways.

= Moving existing student testing devices to the new configuration.

= Distributing the deployment configuration file to the testing
devices.

=  To move devices to the new configuration, navigate to the Testing
Devices tab.

Configurations | Add New Configuration

Training o @)

Org Unit ID: 1107340’
Use the Org Unit ID when first starting your testing device to register it to this configuration

System

finess Ches

Required to view the System Readiness Check. On the main DRC Insight page click the blue checkmark and enter this code when prompted

Testing Devices
Sortis available for D, Intemal Ip, External Ip and Last Seen by clicking on the header label. Click again to change sort direction
Sorting by Last Seen will show you which testing devices have checked in most recently. A testing device is considered "not found” if it has not checked in during the last year.

To select all devices displayed in the grid click on the Select All button. To clear your select, elick Clear Selection. Once a row or group of rows is seleeted you ean move or removeluniink via the Actions button below the grid. You may display up to
500 rows at a time by changing the "items per page” selection

Testing Devices (53) m
o socin oo s+ B

D Name Version User Type Internal IP External IP Last Seen

916ABE... Student!?’s MacBo... 6.0.0 student17 4 10.10.10.129 96.917.193, 1021... | 518/16 7:53 AM View Logs x

F2C712... Studeni25's MacBo... 6.0.0 student8 3 101040111 96.917.193, 1021... | 5/23/16 7-03 AM View Logs x DATA RECOGNITION
4 L )

DC498... | Studenti?'s MacBo... 6.0.0 studentt [ 10.10.40.113 96.91.7.493, 1021... | 5H8/67:32 AM View Logs x

706C4. Student21’s MacBo. 600 student21 u: 10.10.1063 96.91.7.193, 1021 5/19/17 1:35 PM View Logs x

AAL828 | iPad 620 - ° 20767.10466, 102 4/13/16 9:53 AM View Logs x

1 <[5 [n[»|[» |5 v itemsperpage 36.- 40 of 53 items "CORPORATION'




2018-2019 SC COS Training Association of Configuration to Existing

DRC INSIGHT

45 = Select the testing devices that you wish to move.

= Click Actions.
= Click Move Devices.

= Enter Org Unit ID for the new configuration.
= Click Move.

Move Devices

Please provide the Org Unit ID
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OPTIONAL: Load Balancing

DATA RECOGNITION,
D : {C
—-—

-

—

_—
"CORPORATION'




2018-2019 SC COS Training

Pool of COS Service Devices

e

Sl AN amazon

L Lmd Balancer "«
Cﬁﬁf‘f- A Hardware Device .:C]?'?’.r; \ CI. lefT'Unt

DRC

Login
L LR RN L R N N PR PR R RN YRR

S

III.....I'-'-'I'IIIIIIIIII.I----F
Response Data
Students

Steps to utilize a load balancer can be found in the Technical User Guide,
Volume Ill.
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2018-2019 SC COS Training

Prerequisites to creating a load-balanced pool of COS Service Devices.

“ = You must have already installed and configured your load
balancing hardware and software — this is external to the DRC
INSIGHT system.

= You must know the IP address of your load balancer.

= You must know how to “point” the load balancer to each COS
Service Device in the load-balanced pool.

= You must have a shared network location for test content,
know the network share path to the location, and all of the COS
Service Devices in the load-balanced pool must have access to
the shared location.

= This path must be available from every Content Hosting device
in the load-balanced pool.

= This path overrides the default COS Service Device installation
path (or a different path that you specified during installation). ..., ..cocuron

DRC

"CORPORATION'




2018-2019 SC COS Training

Pool of COS Service Devices

~, amazon
o 0, cloudfront

adedccnOaGhGOIGPERPADS .I.......I..>
Response Data

Students

Software based load balancing - This method allows round robin persistent
client connections based on the total count of COS Service Devices setup in the
COS DTK Configuration.
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Summary of Deployment Options
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2018-2019 SC COS Training With COS Service Device

amazon
cloudfront

S
Ik

s — 1

@Response Data

CONTENT MANAGEMENT AND CONTENT HOSTING

@ ‘When Central Office Services [{C0O35) is installed and configured, the Content Management service refrieves the test items from the Amazon Web
Services (AW S) ClouvdFrent and stores it on the COS service device before the students start testing.

@ ‘When the students log in to their tests, COS5 delivers the cached test items directly from the service device to their testing devices, reducing the test
startup time for these students. All of the cached test content is encrypted for security.

RESPOMNSES
@ Dwring testing, if the test computers can communicate with the DRC IMNSIGHT server, the test responses (labeled Response Data in the diagram) go

directly to the DRC server. f the testing computers cannot communicate with DRC, testing ends.




2018-2019 SC COS Training

Multiple COS Service Devices

Legin
o
Response Data

Students

Pool of COS Service Devices

L ETSRT LRSI NERTER IR RTINS NIRRT

IIIII.I.III'III'IIIIIIIIII.I-I-IF

damazon
cloudfront
ot

""71,#"
Lo
—"’.’""‘ Internet

Software based load balancing - This method allows round robin persistent client connections
based on the total count of COS Service Devices setup in the COS DTK Configuration.
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- COS Service Devices
2018-2019 SC COS Training Behind a Hardware Load Balancer

S
e bate amazon
C‘“ﬁf' " Hardware Device .'@,{.‘,@ cloudfront
1.3::{ . ..-.Qb I|I.h_-
*@-' .""?‘?,b w.‘cﬁ:fﬁf.
A - - . @ ...-

Login
NSNS NN SN SNNSENSENN SN S NN RN N N -

. _h' o
,’;i:' -
—"'"-'I-‘
u I.....-.-'-'-'I'IIIIIIIII...--.-F t"'.-.-.‘_ Interne'
Response Data

Students

Hardware based load balancing - This method leverages a local site hosted hardware based
load balancer configured to a single load balancer IP address in COS - Service Device.
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COS Service Devices with TSM for
Response Caching

2018-2019 SC COS Training

°‘° (TT— "% amazon
K ‘ S, cloudfront
LA, .
(2, o’ " o
\:’.. .( .'o o..'
'.n ..o‘ 0.. c..l.
o,
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