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Purpose of Training

This training 1s provided as instruction for the School District Administrative Claiming (SDAC) participant
to navigate the SDAC application for Random Moment Sample (RMS) completion. The application serves as
the primary source for completing RMSs that will be utilized in the calculation of invoices.




SDAC Program Overview




What is
Medicaid?

Medicaid 1s a healthcare insurance program for individuals with
limited income and assets. Medicaid is jointly run by the
federal and state government. In addition to reimbursing for
direct medical services, Medicaid reimburses for:

* Special Needs Transportation (SNT)
* School District Administrative Claiming (SDAC)

Participants in the SD AC program are selected based on the
possibility of a Medicaid administrative activity occurring with
a current or potential Medicaid student or family. This 1s referred
to as Medicaid outreach.




SDAC is a Medicaid program which allows additional =~
re1mbu1jsement to sqhopl districts for administrative activities
supporting the Medicaid program.

Administrative activities which are considered reimbursable are:

o
Wh at 1S * (Coordination, Planning, Applying for Medicaid
* Monitoring

SDAC? + Training

e (Qutreach
e Referrals




What is an
Administrative
Activity?

Administering the SDAC program 1s an important task
for districts to actively participate in. Being eligible for
Medicaid and utilizing its benefits improves the health
of students. Healthy students create a better learning
environment.

Examples of administrative activities are:

* Attending meetings or trainings specific to Medicaid
programs.

* Putting fliers in backpacks about Medicaid programs.
* Obtaining referrals to a Medicaid provider.

* Coordinating free and reduced school lunches.

* Helping families enroll students in Medicaid.

* Discussing Medicaid with students or parents.




Participant
Responsibilities

The participant can assist in the sample process and meet
CMS timelines by:

* Keeping the SCDE logon/password active by signing on once a
week. If the participant receives an error at sign on, the district’s
Web Access Coordinator (WAC) should be contacted for a
password reset. All 1ssues with a logon, no exceptions, are related
to a password 1ssue and require the password to be reset.

* Complete the mandatory sample within the two-day response
time frame.

* Complete the sample by selecting the appropriate response/activity
code. Sample completion must be supported by responses to the three
newly implemented documentation questions.

* Read emails daily to ensure receipt of the notifications related to the
Random Moment Sample (RMS) process.




Sample Email
Notification

Participants should receive an email two (2) business days prior to
the sample date and time and daily until the sample 1s completed or
until the time frame for completion has lapsed.

Please Note: The district’s SDAC Coordinator 1s responsible for
notifying participants in the event the emails are not delivered.




SDAC Application Access




SDAC Participant
Login

The participant should visit the SCDE
website at www.ed.sc.gov and select
“Login” in the upper right-hand corner.

Home About DatadReports ' StateBoard of Education Newstoom Contact

SOUTH CAROLINA
24 DEPARTMENT OF EDUCATION

Select Lanquage v

om0 Googl n Login

Districts & Schools v Educators v Family & Community v



http://www.ed.sc.gov/

Application Web
Portal Logon

Enter Username (district email address) and
password. Select “Logon”. If for any reason
the username and/or password does not
work or you are unable to successfully log
on, please contact the district Web Access
Coordinator for a SCDE Application Portal
password reset immediately. All issues,
require a password reset.

Examples of issues:
* Unable to establish session
* Session not available
* Session reference number displays
* Username or password invalid
* Forgot password

Application Web Portal

Username

Password

‘Lngnn ‘




Survey Section — Not
SDAC

The section marked “Surveys” Applications

under the Application section 1s N

not associated with the SDAC Select

program. The surveys section 1s it

utilized by the SCDE for statewide

surveys. The user should 1gnore gl PRI Ppoc e i
this section and select the

SDAC (New) button under the Surveys (— o A C

“ Applications” section.

You currently have no surveys. If you believe this is in error please contact your District Web Access Coordinator.




Random Moment Sample

Completion & Requirements




SDAC Home Screen
Display

A Home Select School Year and Click Continue:
. B Contact -- Select School Year -- v W
The user will be taken to the Home
screen which includes a Feature Box Welcome, QAT5 District User

Thank you for participating in the SDAC program. The following information is provided for the participant to assist in understanding the features and functions

explaining each tab of the SDAC o the SDAC applcton

My Sample Schedule: In this section, samples assigned to participant will display two (2) business days prior to the sample date and time. The sample must be

App llc atlon . S ele Ct the S ChO Ol Ye ar completed no later than two (2) business days after the sample date and time. Emails will be sent to the participant and the district SDAC Coordinator starting
two (2) business days prior to the sample date/time and will continue for two (2) business days after the sample date/time.

from the drop-down menu and
select “Continue”.

All Samples must be completed within two (2) business days from the sample date and time. If the sample is not completed, it will be marked as
Incomplete.

After the sample/date has passed, the participant should click the Edit button that goes with the corresponding sample date/time in Need to Do status. The
participant will need to select a Response from the available dropdown, select an Activity from the activity dropdown, then click the Save Changes button. the
sample is considered complete when the status is Pending. If the sample can't be saved, check for a Validation. Any Validation must be completed before a
sample can be saved.

Returned Samples: If the district SDAC coordinator sets the sample status to Returned, the application will alert the participant by email reminding that a
correction is needed. A comment will be provided in the sample.

Disapproved Samples: If the state SDAC coordinator sets the sample status to Disapproved, the application will alert the participant by email reminding that 3
correction is needed. A comment will be provided in the sample.




SDAC My Sample
Schedule

School District Administrative Claiming Application Portal  Logout

The My Sample Schedule tab is it 2 rsdsticteGgnaicon

& Home User: QA75 District User School Year: 2025-2026 Current Qtr: 4 - AMJ Role: Participant

utilized to complete the sample. S .. ... Schok it

S C 1 CC t “My S amp 1 C S Che dU—IC 7 o Welcome, QA75 District User

Thank you for participating in the SDAC program. The following information is provided for the participant to assist in understanding the features and functions

tab from the menu on the left- hand ol Soninlvinsing

° My Sample Schedule: In this section, samples assigned to participant will display two (2) business days prior to the sample date and time. The sample must be
S 1 d e o completed no later than two (2) business days after the sample date and time. Emails will be sent to the participant and the district SDAC Coordinator starting
two (2) business days prior to the sample date/time and will continue for two (2) business days after the sample date/time.

All Samples must be completed within two (2) business days from the sample date and time. If the sample is not completed, it will be marked as
Incomplete.

After the sample/date has passed, the participant should click the Edit button that goes with the corresponding sample date/time in Need to Do status. The
participant will need to select a Response from the available dropdown, select an Activity from the activity dropdown, then click the Save Changes button. the
sample is considered complete when the status is Pending. If the sample can't be saved, check for a Validation. Any Validation must be completed before a
sample can be saved.

Returned Samples: If the district SDAC coordinator sets the sample status to Returned, the application will alert the participant by email reminding that a
correction is needed. A comment will be provided in the sample.

Disapproved Samples: If the state SDAC coordinator sets the sample status to Disapproved, the application will alert the participant by email reminding that a
correction is needed. A comment will be provided in the sample.




Random Sample
Entries Screen

The sample will appear under the

Random Sample Entries Review.

Any sample available for
completion, will have a status of
“Need to Do”, and the “Edit”
button will appear 1n a darker blue.
If the sample does not display,
please contact the district SDAC
Coordinator for immediate
assistance.

School District Administrative Claiming Application Portal ~ Logout

Random Sample Entries Review & QA75districtuser@gmail.com
A Home User: QA75 District User School Year: 2025-2026 Current Qtr: 4 - AM) Role: Participant
District: Abbeville School:
[Z' My Sample Schedule
& Contact

Random Sample Entries Review

Show 10 4 entries Search:

Sample
e e
© om

Abbeville  User, SCDE ~ 3-JFM 4/24/2026 730 AM  Approved 14

Abbevile  User, SCDE  3-JFAM 4282026730 AM  Need To m
Do

Abbevile  User, SCDE  3-JFM 4282026730 AM  Need To
Do

NOTE: Any samples with the shaded blue “Edit” button can no longer be modified by the
participant.




Random Sample
Entries: Editing a
Sample

From the Random Sample Entries
Review, select “Edit” next to the

appropriate sample to complete it.

School District Administrative Claiming

Application Portal  Logout

Random Sample Entries Review & QA75districtuser@gmail.com
A Home User: QA75 District User School Year: 2025-2026 Current Qtr: 4 - AM) Role: Participant
District: Abbeville School:
[Z' My Sample Schedule
& Contact

Random Sample Entries Review

Show 10 4 entries Search:

Sample
Date/Time

Abbeville ~ User, SCDE ~ 3-JFM 4/24/2026 7:30 AM Approved 14

Abbeville  User, SCDE = 3-JFM 4/28/2026 7:30 AM Need To Edit

Do I

Abbeville ~ User, SCOE  3-JFM 4/28/2026 7:30 AM Need To
Do




Sample Entry to
Review

Select the appropriate Response
and Activity from the drop-down
menus. If applicable, proceed by
selecting the “Documentation™
button.

School District Administrative Claiming

Sample Entry To Review

A Home
[’ My Sample Schedule

B Contact

User: QA7S District User
District: Abbeville

Participant Information

Name

SCDE User

Sample Response Information

Quarter

3-JMM

Back to List

School Year: 2025-2026
School:

School Year

2026

Sample Date and Time

04/28/2026 07:30

Application Portal  Logout

= QA75districtuser@gmail.com

Current Qtr: 4 - AMJ Role: Participant
District School
Abbeville Abbeville High
Current Status
Qutstanding
Response
-- Select Response -- ¥
Activity
I -- Select Activity -- v




CMS Requirements:
Supporting Documentation

Per CMS policy, supporting documentation 1s
required. The Medicaid Services Program
helps protect districts during Medicaid audits
by ensuring all reported activities are properly
supported.

Participants must complete the sample by:

* selecting the appropriate response/activity
code, and

* providing documentation by answering
the three required documentation
questions.

Documentation

Please respond to the following questions.
All fields must have an entry before documentation can be submitted.

1. Who were you working with during this sample moment? *

2. Describe in detail the activity you were performing during your sampled moment.
Please answer this question even if you answered “No” to the first question. *

3. Describe in detail why you were doing this activity during your sampled moment. *

OR

Upload Clinical Service Notes *

| Choose File

EE——— Close
NOTE: Select Save to ensure your documentation is submitted successfully.




Activity Code GR —
Medicaid Referrals

Activity Code GR requires
completion of a-SDAC Referral
Form. When GR 1s selected, a
green box will appear. Select the
“SDAC Referral Form™ button,
complete the form, and submit 1t to
the district SDAC Coordinator.

User: QAYS District User School Year: 2025-2026
District: Abbeville School:

Participant Information

Name School Year

SCDE User 2026

Sample Response Information

Quarter Sample Date and Time

3-JIM 04/28/2026 07:30

Required SDAC Referral Form
Please download the following form:

SDAC Referral Form IR e

Current Qtr: 4 - AM)

District

Abbeville

Current Status

Qutstanding

Role: Participant

School

Abbeville High

Response
9 - Referral, Coordination, and Mo¥
Activity

GR - Referrals for |EP Medical Heav

Documentation

NOTE: Completion of this form is required for annual Quality Assurance (QA) audit
purposes. The SDAC Coordinator must maintain a record of the SDAC Referral Form and
adhere to the SCDHHS Record Retention Policy.




S a mp le S u b mis S i O n School District Administrative Claiming Application Portal  Logout

Sample Entry To Review & QA75districtuser@gmail.com
A Home User: QA75 District User School Year: 2025-2026 Current Qtr: 4 - AM) Role: Participant
District: Abbeville School:
[ My Sample Schedule
] . B Contact Participant Information
After selecting the appropriate
Name School Year District School
Response/Activity Code, and — el i
up 10 d dlng Supp Orting Sample Response Information
d O C um e Ilt ati O n ( i f ap p 1 i C ab 1 e ) 9 Quarter Sample Date and Time Current Status
(44 99 4-AM 06/25/2026 07:30 Outstandin
Select the “Save” button, to save : epone
the entire sample and submit for - g Scheding s v
Activity

SDAC Coordinator review.

| - Arranging Transportationto v

Documentation

Back to List

———




Reminder

Samples are complete when the Status
1s “Pending”, and the “Edit” button 1s
shaded!

School District Administrative Claiming Application Portal  Logout

Random Sample Entries Review & QA75districtuser@qmail.com
A Home User: QATS District User School Year: 2025-2026 Current Qtr: 4 - AMJ Role: Participant
District: Abbeville School:
[# My Sample Schedule
& Contact

Random Sample Entries Review

Show 10 4 entries Search:

Sample ;
District Quarter | Date/Time Status Response Activity
L

Abbeville  User, SCDE  3-JFM 4/24/2026 730 AM  Pending

Abbeville ~ User, SCDE ~ 3-JAM 4/24/2026 730AM  Pending 1 0 m

NOTE: To view previously submitted supporting documentation, select the blue paper clip
icon next to the applicable sample.




Response and Activity
Code Matrix 1-10

* Response Codes 1-3 represent
absent codes and do not require
supporting documentation.

* Activity Code (GR), most often
assoclated with Response Code 9,
requires supporting documentation
and completion of the SDAC
Referral Form.

Response Code

Activity Code

| Abseat - Full Tume/Part Time Employee: With Leave Accrual

0 - General Adminsstration

). Absent - Part Time/Contractual Employee: Without Leave Accrual

P - Part Time/Contractual Emplovee: Without Leave Accrual

3. Before/After School Hours

0 - General Administration
P - Part Time/Contractual Emplovee: Without Leave Accrual

4. Informng Families or Students about Avalable Services

C - Medicaid Services Information and Qutreach
D - Non-Medicatd Services Information and Outreach

5. Assisting Families/Students in Gathering Eligibility Information for
Services or Programs

E - Factltating Medicaid Elsgibulity Determunation/Applications
F - Facilitating Non-Medicaid Eligibity Determinations/ Applications

0. Arangtng Scheduling Transportation to or Translation for Services

I - Arranging Transportation to or Translation for Medicatd Covered Services
] Aranging Transportation o of Translation for Non-Medicaid Services

J. Traming: Coordnating, Conducting, of Participating in Tranng or
Meeting Related to Services of Program

K - EPSDT/Medical Medicatd Related Training
L - Non-Medical Non-Medicaid Related Tratning

8. Program Planning, Policy Development, and Interagency Coordination

M - Medical Service Program Planning, Policy Development, and Interagency
Coordinateon

N - Not-Medical Program Planning, Policy Development, and Interagency
Coordination

0. Referral, Coordination, and Monttortng of Medicatd Services

(- Monutortng Evaluating all [EP Medical Health/Mental Health Services
GR ~Refestals for [EP Medical HealthMental Health Services to Participating
Medicaid Providers

1. Referral, Coordination, and Monstoring of Non-Medicaid Services

B - School-Related, Educational and Soctal Actrvities (Non-Medicaid)




Response and Activity
Code Matrix 11-20

* Response Codes 13, 14, and 15
(Direct Medical Services) do not
require supporting documentation.

1 nddualed Edeaton P (1) aod Relted Acte

or §04 g Releed At
15, Diect Medscel Serviee: Not Covered s IDEATEP Servoes, Not

1, ndduaze Hoalh Pl

14 Dect Mediea Servis: Conered on  Mediee Plen of Care, N
Covered s [DEA [EP Servie

13, Dt Medial Seriee: Coveredas IDEATEP Servioe

16, Clstoom Vel Home strucion Tetng, Leson Plaaing e
Reldted Actvies

17, Sudent Planunp Couaselng (non-medicel) With or 'WithoutPaent

18, Supervg Stodets - Bus Ca Line, el Disel Lo Roces
ot (the

19, Atendance and Related Actvites

10, Displine and Related Actvtie

Response Code Actvty Code

B - Schoobeleed, Ecueatonl and Svsl Aot (NowMedead

B - School Relate, Educational and Socsal Actvtes (Noa-Medioad
A= Diect Ml Srvsee and Relted Actves

Covered by M

A= Diect Medieal Servce and Related Actvte

A~ Dict Mo Smace ad Relted Actve
B - School-Relte, Educationl and Socel Actvcies (Now-Mediad)

B - SchoobRelated, Eucationeland ocel Actvie (Yoo
B - chool-Relte, Educatonl andSocel Actvcies (No-Mediad)

B - School-Relate, Educational end Socsal Actvetes (Noa-Medioad
B~ School-Related, Educaionel and Souial Actotes (Non-Mediead




Response and Activity
Code Matrix 21-28

Response Codes 21-28 participants must
respond to the three supporting
documentation questions.

Response Code

Activity Code

1. Studeat Ensollment and Verdfication

B - School-Related, Educational and Social Actvates (Noa-Medieard

22, Curicolum and Instructional Process Review

B - School-Related, Educational and Social Activities (Noa-Medicatd)

23, Lunch Breaks - Without Studeats

0 - General Adminsstration
P - Part Time Contractual Emlovee: Without Leave Accrual

4, Coordinating, Conducting, or Partcipatig in School or Ut
Trainings Meetings Staff Development

0~ General Adminstration

13, Admunstratve/Clerical Duties Related to District Functions or Operations

0 - General Administration

26, Provading Supervision of Staff, Student Teachers, and Volunteers

(- General Adminstration

J1. Travel Associated with Response Codes | through 6

Use Actity Assoctated with Appropriate Response 1.6

28 Other

Use Only when Activity Doesn't Meet Other Category




Reminder

Response Codes 27 (Travel) and 28
(Other) should only be used when no
other applicable Response or Activity
code 1s available.

Using these codes when a more
appropriate option exists will result 1n
the sample being “Returned” to the
participant for correction.

foul i oo
W webmaster-noreply@ed.sc.gov &) S Reply & Replyall  Forward Y X/ | oo

SDAC Participant PARTICIPANT, TEST

District TEST DISTRICT

The following SDAC sample entry was Disapproved by the SDAC Administrator;

¢ Sample Quarter: 2 - OND
» Sample Date; 2/3/2026

+ Reason: The Random Moment Sample (RMS) has been disapproved. Response Code ‘XX’ should only be used when no other code applies. Please
recode the sample.

Please log into the SDAC web application at https://appportal.ed.scgov/ and correct the sample entry at your earliest convenience. A reminder email will continue to be sent
daily until the sample entry has been completed. Please direct questions to the districts SDAC coordinator,

Thank you for participating in the SDAC sampling process.

Do not reply to this message. Replies to this message are routed to an unmonitored mailbox. If you require assistance, please submit an eService ticket:
https://esupport.ed.sc.gov/

NOTE: Participants will receive an email notification when a sample has been disapproved
and returned for correction.




South Carolina Department of Health and Human Services

(SCDHHS) Medicaid Policy for SNT

Local Education Agencies (LEA) Services Provider Manual |

SCDHHS

Additional

South Carolina Department of Education (SCDE) SDAC
Resources

Trainings and Forms

School District Administrative Claiming - South Carolina

Department of Education



https://www.scdhhs.gov/providers/manuals/local-education-agencies-lea-services-provider-manual
https://www.scdhhs.gov/providers/manuals/local-education-agencies-lea-services-provider-manual
https://www.scdhhs.gov/providers/manuals/local-education-agencies-lea-services-provider-manual
https://www.scdhhs.gov/providers/manuals/local-education-agencies-lea-services-provider-manual
https://www.scdhhs.gov/providers/manuals/local-education-agencies-lea-services-provider-manual
https://www.scdhhs.gov/providers/manuals/local-education-agencies-lea-services-provider-manual
https://www.scdhhs.gov/providers/manuals/local-education-agencies-lea-services-provider-manual
https://www.scdhhs.gov/providers/manuals/local-education-agencies-lea-services-provider-manual
https://www.scdhhs.gov/providers/manuals/local-education-agencies-lea-services-provider-manual
https://ed.sc.gov/districts-schools/medicaid/school-district-administrative-claiming/
https://ed.sc.gov/districts-schools/medicaid/school-district-administrative-claiming/
https://ed.sc.gov/districts-schools/medicaid/school-district-administrative-claiming/
https://ed.sc.gov/districts-schools/medicaid/school-district-administrative-claiming/
https://ed.sc.gov/districts-schools/medicaid/school-district-administrative-claiming/
https://ed.sc.gov/districts-schools/medicaid/school-district-administrative-claiming/
https://ed.sc.gov/districts-schools/medicaid/school-district-administrative-claiming/
https://ed.sc.gov/districts-schools/medicaid/school-district-administrative-claiming/
https://ed.sc.gov/districts-schools/medicaid/school-district-administrative-claiming/
https://ed.sc.gov/districts-schools/medicaid/school-district-administrative-claiming/

ed.sc.gov
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