
 

 

 

 
 

 ​​​​

   
    

  

From: Erica Marling 
To: Pontoo, Wanda 
Subject: SCDE Letter 
Date: Wednesday, September 11, 2024 11:37:33 AM 
Attachments: image510788.png 

image667838.png 
image295541.png 
scan_emarling_2024-09-11-10-20-18.pdf 

Good Afternoon Wanda, 

I received the attachment and would like to respond to the request via email. THP is a national TPA, I 
am going to assume that the students that this letter is identifying are those of a TPA plan. Due to 
this, THP would process any claim that is submitted based on each employer groups plan. As you can 
imagine these plans can vary, THP follows each plan’s SPD to process the claims. 

I hope this answers the inquiry. 

Thank you, 
Erica 

Erica Marling 
Director, Implementation & Eligibility 
P: 740.699.6221 | C: 740.278.6069 
emarling@healthplan.org | www.healthplan.org 
1110 Main Street, Wheeling, WV 26003 

Confidentiality Notice: The information contained in this email message is confidential information intended only for the user or the 
individual or entity named above. If the reader of this message is not the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. 

VIRUS NOTE: Even though this email has been scanned and found clean of known viruses, The Health Plan cannot guarantee this message 
is virus free 

mailto:emarling@healthplan.org
mailto:wpontoo@ed.sc.gov
tel:740.699.6221
tel:740.278.6069
mailto:emarling@healthplan.org
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.healthplan.org%2F&data=05%7C02%7Cwpontoo%40ed.sc.gov%7Cf490116f578b4dc5a34208dcd2778353%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C638616658520772818%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=pLTSQWQJizQEA7IacK007FdwKYjDqndov%2BVCoj0db7E%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fthehealthplan&data=05%7C02%7Cwpontoo%40ed.sc.gov%7Cf490116f578b4dc5a34208dcd2778353%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C638616658520784152%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1FBHt8JOyb2F1Kunf%2Fwx4URawZNQURd6p%2Bf0Ltuvi8Q%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCTdXxgpUZJsAQKsQSaqMwNA%2Ffeed&data=05%7C02%7Cwpontoo%40ed.sc.gov%7Cf490116f578b4dc5a34208dcd2778353%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C638616658520792889%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=S45K7k%2BE95RykQW4R2IQtbpNNLDydng0PhILDEXqxno%3D&reserved=0

(TheHealthPlar



































