
 

 

 

 

 
 

          

 

   
 

  
   

 
 

   
 

 
 

       
      

      
       

  
 

       
 

 
 

 
  

 
 
 
 
 
 

 

August 2, 2024 

Wanda Pontoo, Administrative Coordinator 
South Carolina Department of Education 
Room A371-2 
428 Wholesale Ln 
West Columbia, SC 29172 

Dear Ms Pontoo, 

I am sending this letter to you on our company’s letterhead to verify the authenticity of the 
responses provided on the School-Based Service Sheet. CBHA is a managed behavioral 
healthcare organization that has members who are in South Carolina. The responses on the 
sheet outline the way the plans that CBHA manages respond to requests for coverage for 
school-based services. 

Let me know if you need anything further. 

Thanks, 

Jay Hale, LCMHC 
Interim President 

Enclosures 

P. O. Box 571137 

Winston-Salem, NC  27157-1137 

(336) 499-4000   (800) 475-7900 

An LLC owned by East Carolina University, The University of North Carolina-Chapel Hill and Wake 

Forest University 
















